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a nation watched in horror as 17 year old jessica santillian died needlessly after a heart

lung transplant in 2003 she had been given organs with the wrong blood type that error

killed her it is just one among tens of thousands of less publicized errors that occur in u

s hospitals each year author karin berntsen a veteran of the hospital and health care

industry takes us through the headlines and the events never publicized into hospital wards

and surgical rooms to see how errors are made causing disability or death she gives

graphic examples of actual events that illustrate the problems cited in a federal institute

of medicine report showing medical errors in the hospital cause 44 000 to 98 000 deaths

each year those errors include medication mistakes wrong site or side surgery and botched

transfusions berntsen explains why these are not just human errors with one or two people

responsible they are systems failures that require a major culture change to remedy and

that change she argues may not come without action by the very people the medical system

is designed to help patients she offers clear actions consumers can take to assure they are

not on the receiving end of a medical error the book details over 200 tips for improving

patient safety u s hospitals have countless stories of miraculous healing and recovery the

greatest technology most advanced medicines and best research in the world on the other

hand we have a system where medical errors bring more than 120 fatalities each day

across the country in hospitals an airline crash causing that many deaths daily would

paralyze that industry but because the deaths and harm are diluted across and deep within

the silence of hospitals it is easier to be complacent there is says berntsen an urgent need

to pause and take inventory a need for clinicians and consumers to come together as

partners for change

the detection reporting measurement and minimization of medical errors and harms is now a

core requirement in clinical organizations throughout developed societies this book focuses
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on this major new area in health care it explores the nature of medical error its incidence

in different health care settings and strategies for minimizing errors and their harmful

consequences to patients written by leading authorities it discusses the practical issues

involved in reducing errors in health care for the clinician the health policy adviser and

ethical and legal health professionals

precise and flawless medical practice is imperative due to the delicate nature of patient

lives and health without methods and technologies to detect medical mistakes many lives

would be compromised impact of medical errors and malpractice on health economics quality

and patient safety is an essential reference source for the latest research on the detection

and analysis of the various implications of medical errors and addresses the hidden

malpractices that exist in healthcare systems globally featuring extensive coverage on a

broad range of topics such as clinical pathways decision making techniques and health

information technology this book is ideally designed for practitioners professionals and

researchers seeking current research on various issues in healthcare provision

this book written by a lawyer and a doctor explains to everyday readers ways in which

they can avoid death and injury caused by medical mistakes it may be shocking to learn

that preventable errors by doctor and hospital personnel are a leading cause of death and

injury in the united states perhaps even exceeding the annual deaths caused by heart disease

and cancer but avoiding these mistakes is possible and the rules found in this book will arm

readers against the careless errors that lead to such deaths and injuries from hospitals to

doctors offices medical professionals are overwhelmed overtired even overworked and

mistakes are sometimes unavoidable even with the best safety measures in place a resident at

the end of a 36 hour on call stint may forget to wash her hands before performing a

surgical procedure a chart may be mismarked medications may be inaccurately listed test

results may be inaccurately interpreted but patients are in a position to help themselves

and their medical caregivers to avoid these mistakes by taking more active and attentive

part in their own healthcare by being aware of the most common errors patients can look

for ways to ask questions review information even examine test results with a critical eye
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toward their own health and specific situations robert fox and chris landon show them

how

patient safety emphasizes the reporting analysis and prevention of medical errors that very

often leads to adverse healthcare situations 1 in 10 patients are impacted by medical

errors the who calls the patient safety issue an endemic concern a number of well known

experts of all areas in the medical field have collectedvery valuable information for a

better patient treatment and higher safety culture in all medical disciplines

the information contained in medical error includes contributions from experts in the field

who offer a comprehensive and constructive review of medical mishaps the book provides a

useful reference for students and practitioners who must examine and assess the critical

area of patient safety throughout medical error the authors stress the critical need for

accountability and transparency and address a number of compelling questions where are we

mired in outdated approaches where have we misinterpreted data where are we getting new

insights where do we dare to be innovative this helpful resource will prove to be a

valuable tool for health care professionals who strive to improve care for all their

patients

a difficult and recalcitrant phenomenon medical error causes pervasive and expensive problems

in terms of patient injury ineffective treatment and rising healthcare costs simple heightened

awareness can help but it requires organized effective remedies and countermeasures that are

reasonable acceptable and adaptable to see a truly significa

recent debate over healthcare and its spiraling costs has brought medical error into the

spotlight as an indicator of everything that is ineffective inhumane and wasteful about

modern medicine but while the tendency is to blame it all on human error it is a much more

complex problem that involves overburdened systems constantly changing techno

this book explores the issues surrounding medical errors and examines the science behind

possible solutions it creates a more efficient dialogue that will produce a more systemic
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targeting of the causes of medical errors and hais the author elucidates the problems

including the complex issues of money and ethics he uses statistical data to build the case

for systemic change and re confirms that millions of procedures done without error is as

an important measuring figure as are the numbers of mistakes

scientific essay from the year 2016 in the subject health public health grade 1 egerton

university language english abstract medication errors remain life threatening mistakes

affecting the delivery of health care medical errors are considered as a global problem

capable of increasing the length of hospitals stay mortality rate and other related costs

though medication errors can be caused by any healthcare professional a high percentage of

such mistakes are made by nurses especially during drug administration the current research

indicates that thousands of americans die on an annual basis owing to medication errors

nurses commit majority of errors during intravenous injection of drugs while poor hand

writing witnessed among primary care givers often results to dosing errors other primary

care givers use abbreviations during prescriptions making it hard for pharmacists to interpret

hence rising the risk of medication errors medication errors can also be attributed to

inadequate pharmacological knowledge and lack of awareness of the route of the

administration further medication errors are also attributed to complexities within the

healthcare environment particularly multiple processes involved in the medication process

ranging from packaging to the actual administration of the drug health services support

agency 2012 this research paper discusses medication error with warfarin and its

consequences

the concept of error typically regards an action not its outcome and its meaning becomes

clear when separated into categories medical error nurse perceptions of medication error

diagnostic error one wrong action may or may not lead to an adverse event either because

the abovementioned action did not cause any serious damage to patients health condition or

because it was promptly detected and corrected the concept of error on the contrary

which is used alternatively in the study refers to the adverse outcome of an action the

responsibility for the emergence of errors in healthcare systems is shared among the nature
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of the healthcare system that is governed by organizational and functional complexity the

multifaceted and uncertain nature of medical science and the imperfections of human nature

medical errors should be examined as errors of the healthcare system in order to identify

their root causes and develop preventive measures the main aims of this chapter are the

following 1 to understand medical errors and adverse events and define the terms that

describe them and 2 the most excellent way to comprehend how medical errors and adverse

events occur and how to prevent them moreover it makes clear their classification and

their determinants

in 1996 the institute of medicine launched the quality chasm series a series of reports

focused on assessing and improving the nation s quality of health care preventing

medication errors is the newest volume in the series responding to the key messages in earlier

volumes of the seriesâ to err is human 2000 crossing the quality chasm 2001 and patient

safety 2004 â this book sets forth an agenda for improving the safety of medication use

it begins by providing an overview of the system for drug development regulation

distribution and use preventing medication errors also examines the peer reviewed literature

on the incidence and the cost of medication errors and the effectiveness of error prevention

strategies presenting data that will foster the reduction of medication errors the book

provides action agendas detailing the measures needed to improve the safety of medication

use in both the short and long term patients primary health care providers health care

organizations purchasers of group health care legislators and those affiliated with

providing medications and medication related products and services will benefit from this

guide to reducing medication errors

through the author s compelling story and discussion guide this book provides an ethical

and critical exploration for care providers seeking to improve patient care not just for

healthcare staff this tragic yet inspiring story will engage and inform all readers back

cover

more than a million patient safety incidents occur every year and medical error is the third
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leading cause of death in the united states illuminating the experiences of those affected by

medical error patients their loved ones and physicians and other medical professionals

talking with patients and families about medical error delves deeply into the challenges of

communicating honestly and openly about mistakes in medical practice cc based on guidelines

from the institute for professional and ethical practice and the authors own experiences the

practice based approaches outlined here offer concrete guidance on initiating discussions

dealing professionally and compassionately with patients reactions who should be included

in the conversation what information should be documented in the medical record how to

respond to questions about financial compensation aimed at promoting resolution and

healing this book stresses the importance of clear empathetic communication that will

improve clinical and organizational responses to medical missteps and mismanagement it

emphasizes five features of the physician patient relationship deserving of special attention

transparency respect accountability continuity and kindness track narrative examples of

common situations demonstrate how conversations about medical error can lead to healing
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